














While there were some encouraging results, including indications that news stories with
denigrating language are not necessarily any more viral thanthose without, our study reveals a
difficult conundrum for journalists: When public figures use dehumanizing language, how
sh ould the media respond?

We found evidence that journalists are using quotation marks to distance themselves from
denigrating language, suggesting that the language used reflects the opinion of the speaker
and not of the journalist. While this may be less damaging than having journalists directly
adopt the denigrating language used by the president and other politicians and activists,

it still contributes to the overall rise in this language and its increased normalization.

This report explores our findings
and makes recommendations for
course-correction in the news
coverage of immigrants and
immigration-related issues to
generate fair, unbiased reporting

that respects basic human rights.
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To test these hypotheses, the Media Cloud team
employed its suite of open source web
applications that provide big data on news media
coverage. Media Cloud collects stories via RSS
feeds, ingesting over 60,000 sources worldwide
each day. Since its inception in 2011, the system
has collected and processed over one billion
st



For denigrating terminology, we searched for: illegal immigrant(s), illegal alien(s), illegals,
chain migration, anchor baby(s), criminal alien(s), alien migrant(s), alien entrant(s), family
unit alien(s), immigrant parasite(s), flood of immigrants/migrants, surge of
immigrants/migrants, wave of immigrants/migrants, immigrant/migrant
invasion/invading, invading Europe, invading the US/America, and catch and release.



As the Media Cloud system is presently unable to automatically determine whether a term is
being used inside of a quote in a story, we employed manual coding on a random sample of
articles from each publication (95% confidence level, confidence interval of 10) from 2014 and

from 2018 to determine the percentage of instances that were inside of a quotation.



The Los Angeles Times consistently had fewer stories with denigrating terms than a broad
collection of news outlets (the U.S. - National sources collection), and in all years but 2017,

had fewer stories with denigrating terms than a collection of Left and Center Left publications.

For all years in question, USA Today had a lower percentage of stories containing denigrating
terms than the Left and Center Left sources, the lowest of the benchmarking collections.









USA Today had the greatest increase in denigrating terms of 150%,
although it started and ended with the second lowest percentage of
stories with the denigrating terms (0.10% in 2014 to 0.25% in 2018).
The New York Times had the second highest increase in denigrating
terms, 73%, but increased overall immigration coverage at a rate almost
double that: 139%. The Los Angeles Times had an increase in

denigrating terms of 56% over the four years, but its starting and ending
pe


















Our researchers also assessed whether stories about immigration issues that contained
denigrating terms were shared more or less frequently on social media. To do so, we pulled all
stories from the selected publications from 2014 to 2018 that contained any word off of the stem
“immigra” (i.e., immigrant, immigrants, immigration, immigrating), and selected the top 100 most
shared stories on Facebook from that set. We then compared that list against a list of all stories
from any of the publications in the same timeframe that contained any of the denigrating terms.















Set high standards for when it's necessary to quote newsmakers using denigrating terms
as well. While the general public does understand the difference between quoted and

unquoted language, news media should not use their platforms to promote hateful
speech.






